
Survey: Agents Fail to Deliver 
Hyperlocal Expertise 
DAILY REAL ESTATE NEWS | TUESDAY, DECEMBER 05, 2017 

Real estate brokers and teams say consumers crave agents with specific 
neighborhood expertise, but they acknowledge they’re failing to deliver on it 
in their marketing and outreach, according to the Hyperlocal Real Estate 
Survey, commissioned by the startup zavvie and conducted by the WAV 
Group. 

Ninety-five percent of 350 real estate agents, teams, broker-owners, and 
real estate execs surveyed said that local market knowledge is “very 
important” or “extremely important” to their clients. However, only 12 
percent of those in the industry say their marketing specializes in 
neighborhoods. 

“Agents, teams and broker-owner, and execs are saying one thing and are 
doing another,” says Lane Hornung, CEO and co-founder of zavvie, a 
hyperlocal marketing platform. “The survey clearly shows their marketing 
activities are not consistent with hyperlocal being an actual priority. … In 
fact, the study found that most real estate professionals are doing the exact 
opposite of hyperlocal marketing: They are casting the largest net, trying to 
throw down their marketing circle as broad as possible.” 

Hyperlocal agents and teams are described as those who focus their 
marketing activities on a neighborhood or group of neighborhoods, usually 
consisting of about 3,000 homes or 10,000 people. 

More than 60 percent of individual agents and 65 percent of teams 
surveyed say they “specialize” in a large regional or metro area, according 
to the survey. 

http://www.zavvie.com/hyperlocalsurveyhighlights
http://www.zavvie.com/hyperlocalsurveyhighlights


“It’s an oxymoron to specialize in a metro area,” says Stefan Peterson, 
COO of zavvie. “You can’t even specialize in a city or a town—it’s just too 
big of an area, geographically, to be a ‘go-to expert’ that knows every 
single home in that size of a market. Yet that’s what folks were claiming.” 

Very few agents and brokerages reported using hyperlocal marketing tools, 
such as the Nextdoor website (17 percent), a blog (7 percent), or a 
neighborhood website (15 percent). 

The majority of real estate pros said they were either “extremely 
knowledgeable” or “very knowledgeable” when it comes to local 
happenings, events, and changes that impact the housing market. 

“The truth is, for busy agents, social media, and hyperlocal marketing tools 
and activities such as neighborhood websites and blogs are hard—they 
typically take a considerable amount of time and resources to create and 
maintain,” Peterson says. “But for those who invest the time and the effort, 
the deeper data we collected shows that hyperlocal marketing delivers 
significant results for those that employ it.”  

Source: Zavvie.com/WAV Group Communications 

 
 

9 Pro Tips for a Top-Notch DIY 
Paint Job 
DAILY REAL ESTATE NEWS | MONDAY, DECEMBER 04, 2017 

When painting a room, the time, effort, and money you spend on the 
materials can make a big difference. Josh Max, a professional painter with 
10 years of experience, detailed the “right” way to paint in a recent article 
in The New York Times. 

http://www.zavvie.com/hyperlocalsurveyhighlights


Gather the right supplies. Take the measurements of your wall and 
ceiling to a hardware store that can help you pinpoint exactly what type of 
paint and supplies you’ll need. Max recommends a two-and-a-half-inch 
angled paint brush, two nine-inch medium nap roller covers, and one sturdy 
nine-inch roller handle. 

Consider the type of paint. Max recommends water-based latex flat paint 
for ceilings, flat or eggshell finish for walls, and eggshell or semi-gloss for 
windowsills and doors. 

Cover unpainted surfaces with tape. Roll nonstick painter’s blue tape 
along floorboards, windowsills, doorknobs, hinges, and any other unpainted 
surfaces. Max warns against using regular masking tape because it can be 
difficult to peel off afterwards. 

Repair wall cracks. Use a spackling compound and sandpaper to repair 
any unevenness in walls. Do a few light coats of spackling, instead of just 
one thick one, Max advises. Apply a coat of quick-drying latex primer over 
it. 

Sweep and mop floors. Dust bunnies can stick to a freshly painted wall or 
fall into a can of paint. Make sure to clean the room before you paint. 

Pour the right amount of paint. Shake your gallon of paint, then pour it 
into your quart container until it’s about three-quarters full. Don’t overfill or 
underfill. Dip your brush in the paint about an inch, careful not to 
oversaturate it. 

Strategize your brush technique. Start by using the brush to “cut” in 
where the ceiling meets the wall all around the room, Max suggests. Do the 
brushwork before you start rolling because it will take longer. Wherever 
detail is required on the walls, be sure to use a brush and not a roller. 



Don’t roll paint on walls vertically. Pour about half a gallon of paint into a 
linted paint tray and then dip your roller into it. Roll your roller back and 
forth until it’s covered in equal amounts. Then, roll the paint on smoothly in 
long, even strokes. Start near the ceiling and work down and diagonally, 
instead of straight. Max says this will help to avoid vertical lines appearing 
at the end. Also, resist the urge to apply pressure. 

Keep paint wet during breaks. If you take a break from your work for 
more than a few minutes, wrap your brushes in aluminum foil and cover the 
paint pan with plastic. Otherwise, you’ll find some dried paint in your pan. 

Source: “The Right Way to Paint Your Apartment, According to a Pro,” The 
New York Times (Nov. 24, 2017) 

 
 

NFIP Stop-Gap Just Delays Flood 
Insurance Fix 
DAILY REAL ESTATE NEWS | MONDAY, DECEMBER 11, 2017 

Congress approved a two-week extension for the National Flood Insurance 
Program late last week, keeping the program afloat until Dec. 22, but the 
National Association of REALTORS® continues to push legislators to do 
more—and fast. 

Beyond December, the program may be granted another short-term 
extension as part of a resolution to keep the government operating. That 
would give lawmakers more time to pass long-term NFIP reform and 
reauthorization. The House has already passed a bill that would 
reauthorize the NFIP for five years, including reforms to the program that 
NAR supports. The Senate is still working on its version of long-term 
reauthorization. 

https://www.nytimes.com/2017/11/24/smarter-living/the-right-way-to-paint-your-apartment-according-to-a-pro.html?_r=0


The NFIP provides flood insurance coverage where required for federally 
backed mortgages. The House and Senate continue to debate over 
proposed reforms to the NFIP, which has faced operating losses in recent 
years. Any lapse in the program could have dire consequences for the 
housing market, which depends on the NFIP for mortgages and insurance 
protection, particularly in high-risk flood areas across 22,000 communities 
nationwide. For example, when the NFIP expired in 2010, more than 1,300 
home sales were disrupted every day as a result, according to NAR 
research. NAR recently updated its analysis, confirming that expiration of 
the NFIP would cause 40,000 transactions a month to be delayed or lost, 
with the largest impacts in Florida, Texas, and California. 

NAR has long supported strengthening the NFIP with a robust private 
market that would offer greater choices and maintain access to flood 
insurance in all markets. NAR has emphasized that reauthorization should 
be a long-term endeavor and include meaningful reforms that ensure the 
program’s viability for the future. 

“Preventing a shutdown of the NFIP was a must-do item, so of course 
we’re pleased Congress took action to get it done,” NAR President 
Elizabeth Mendenhall said about Congress’ two-week extension. “But 
stopgap measures won’t offer homeowners any certainty or allow Congress 
to finish its work to reform the flood insurance program. We hope to see 
that work continue in the weeks ahead and look forward to meaningful 
progress on comprehensive legislation.” 

—REALTOR® Magazine 

 

http://economistsoutlook.blogs.realtor.org/2017/12/08/how-many-home-sales-will-be-affected-by-a-nfip-lapse/
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